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AirComp | After Sales policy and procedure

AirComp is Stampotecnica’s Division producing and selling pneumatic components realized according to the
best quality standards of the market.

Our goal is to ensure to our customers the full functionality and operation effectiveness of our products
over time. For this reason, we have set up AirComp AfterSales Service which will provide after sales
service both during the warranty period and beyond.

In order to make the submitting of a claim to our After Sales service easier, we have worked out the
following procedure:

1.

The Customer can submit an After Sales request to AirComp After Sales service sending a mail to
the address aftersales@aircomp.it specifying:

e Company name

e Contact name

e Product part nr.

e Number of pieces

e Reason of the claim

e Eventual product photo enclosure
e Company name of the end-customer
e Application sector

AirComp, upon receiving a claim, will attach an After Sales ticket number which will be useful for
tracing all the operations carried out in relation to the concerned After Sales intervention and will
send a mail confirming the ticket opening to the customer.

When receiving the confirmation of ticket opening, the customer will get by e-mail the instructions
about the modalities of claim management. In case the product is returned, the customer will send
it for repair mentioning the assigned ticket number in his delivery note. The shipment costs, to and
from_AirComp, will be always borne by the customer.

The product returned for repair to AirComp AfterSales Service will undergo a first analysis, then,
within 7 working days from the date of arrival at our warehouse, the customer will receive a mail
detailing the planned intervention and the repair time.

As to products under warranty, the repair costs will be charged only if the fault is caused by normal
wear and tear, while it cannot be ascribed to defects or manufacturing flaws of the product.

According to the stated repair time, AirComp AfterSales Service will execute the replacement of
the components at issue using the spare parts that are included in our Price List. A final testing will
be carried out after completing the repair.

As to products not covered by warranty, in case the components necessary for the repair do not
consist in a spare part but in the prevalent part of the product (for example, the body of a valve or
rather, of a regulator), the products will be fully replaced charging it at the sales price in force.
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7. Costs charged for products not covered by warranty (beyond 12 months from the date of
shipment of the product).

For each repaired product following costs will be charged:

- Spare part price

- Repair time at the hourly cost of € 24,00 (a minimum time of 15 minutes will be
charged for each repaired product, for the amount of € 6,00)

- The freight cost to and from Aircomp will be always at Customer’s charge.

Unless otherwise instructed by you, the restored product will be always returned you
without further notice.
REQUIREMENTS:

- The products must be returned for analysis without external assembled parts (for example,
fittings) and in acceptable cleanliness conditions. In default of these conditions, the products
will be shipped back without any repair.

For any further information, please contact AirComp AfterSales Service sending an e-mail to
aftersales@aircomp.it.

Marilena Santini
After Sales Service

Via Martiri di Cervarolo, 6/CD - 42015
Correggio (RE) - Italy
tel +39 0522 641840 - fax +39 0522 694312

www.aircomp.it aftersales@aircomp.it
CERTIFIED COMPANY ISO 9001:2015
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